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[annar floln:rura oilpeAenfler HarrpaBneHrrr AeflTeJIbHocrI4 LI o6.f,3arenbcrBa B o6nacrH.(ocruxeHl'It

yAoBnerBopeHHocrr,r KJrlreHToB rryreM s(pQerrueHofo [pI4MeHeHI4f, cl4creMbl MeHe.II)I(MeHTa KatlecrBa.

Y:6eKcxa-s pecny6nrrKaHcKarr roBapHo-cbrpbeBar{ 6upt<a yqpexAeHa B BI4Ae orKpblToro aKIII'IoHepHoro

o6qecrsa r{ 3aperr{crpr4poBaHa s Mr4Hr.{crepcrBe IocrI4III4I,I Pecny6nuxu Vs6exucraH B anpene l994rola.

Ha ceroAnsuHr,rft 4eur Bupxra flBr.f,ercs ca:raofi r<pyunoft ropronoft nrtoulaArof n I-{eurpalrnofi Asuu

14 Ar4HaMI,IqHo pa3Bl4Batorqeftc.fl roeapHofi 6up>t<eit cpeAl4 Eupx cTpaH CHf.

Haura MI{ccI{fl:

Mrr cosAaeM HauryqruIae ycnoBr{fl, [nfl 6r.rsueca Harrrr4x KJII4eHToB, rlpeAocraBnflfl ycnyrkr BblcoKoro

KaqecrBa, BHeAprfl rrHHoBarluu Ha roBapHbx pbIHKax u n c(fepe gneKTpoHHoft xouuepuutl.

I{eru r 3aAarru:

flpe4uerolr n qenbro Aef,TeJrbHocru BnpNra rBr.rrercq co3AaHI,Ie seo6xoAutvtblx ycnoBfiit Nts'ToproBnLI

6upNenrur,r roBapaMr,r nyreM opfaHrl3arlr4rr r,r npoBe4eHvfl.ly6lz.ruux 6upNenux roproB, opraHI'I3aIIIIJI

rrpo3paqHbrx, KoHKypeHTHbrx focyAapcTBeHHbIX LI KOpnOpaTI4BHbX 3aKy[OK, pA3BkrTAe elexrponnofi

KOMMepIII4I4.

Hauru ueHHocrlr:
OpueumupohaHHocmb Ha KnueHmn Haula denmenuuocmb Ho4eneHa Ha donzocpouuoe uycnewHoe

(esaunoeutzoduoe) napmHepcmeo. Iloemowy Mbr cmpeMuMcn noHfl.mb uudueudyanuuarc 1usuec-qeru

KrueHma u uailmu nyqwee peurcHue dnn ux peanu3aquu.

Passumue u uHHonaqilil. Mat HenpepdnHo conepueHcmryew c6ou yclyzu u QyuxquoHar cep+uco*,

pa3su6aeM Haw nepcouan, euedpnew Ho6ue mexHonoeuuydo6uoil u uadecrcuoil mopzoenu Ha ocHoee

cospeMeHHoil npozpar,,tMHo-mexHurtecrcoil nnamfuopuu. Hauta qenb - rcacrcdatit uoeatil deuu denamu

ceon padomy ryqwe u KavecmeeHHee, qew uut denanu 3mo 6qepa.

Komauduan pa6oma. Veu cnoicHee sadauu, meM naJrcHee nocmpoeHue cunuuoit xouaudau

V uau,reeo KolneKmuna o6n1ue Lleru, Komopbte Mbt docmuzaen BMecme, o6ueuueanca udefluu,

ondmoM.

Canoomdaua u npu3HaHue. Mw nouuuaeM, qmo odua us ocHonHbtx qeuuocmeil uauteit opzaHrcaLruu

- emo Hauil nrcdu. IrIx guauun u cauoomdaqa - omo mo zJtaqHoe, qmo Mbr G KoHeqHoM umoee

npednazaeu Haututvt KJrueHn'teM. Mat cmpeMuwcn o6ecnequmb How nepcoHan docmoituatu

snHazpaucdeuueu sa p%y.nbmamd ux mpyda u cHumaew npu3HaHue rcatrcdozo ueomteuneuoit
q acmb n Kopnop amue u o it rcyn amyput.

IlpoQeccuoHunugM. Cne4uanucmu cnoezo dena nennnmcfl QyudaneumoM Hau.tezo pa36umun

u saJrozoM ycnexa. I4x npo$eccuoHa.nusM - emo solLnou4eH4e B Jrcu3Hb Bcex qeHHocmeit uaweit

KOMnAHUU.
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{ln pealu3arluu rroJrrrrrrmu B o6racru KaqecrBa, MbI HaMepeHbI odecrreql{Tb eQQerrunnoe

QyunqnoH lrpoBaHrle crrcreMbl MeHeAlI(MeHTa KaqecrBa rlyreM :

o O6ecueqeuuq pe3ynbraraBHofo $ynxquouupoBaHl,Ifl cLIcreMbI MeHeAXMeHTa KaqecrBa

B cooTBercrBIII,I c rpe6oBaHI4qMI4 MeI(AyHapoAHbIX craHAaproB ISO 9001;

o OKa3aHur ycJryr, rroJrHocrbro yAoBnerBoptrcilIl4x o6ocHoeaHHble rpe6oBannfit4 oxI4AaHI'rt KaxAoro

KNI.IEHTA;

o CosepueHcrBoBaHlafl I4MITAII(esoft uorI4rI4KI4 BI4plKI4 ;

o Yuy6neHr4r I{HrerpaIIIru BI4px(I{ B Me}KAyHapoAHoe coo6uecrBo;

. HenpepuBHofo coBeprrreHcrBoBaHr,r.f, r.r rroBbrrxeHlls Kar{ecrBa I,rH(popuaql4oHHoro I4 Marepl'IanbHo-

TexHl4qecKoro o6ecueqeHl4t,4esrerbHocrl4 ;

o llosuuenur npo(peccrroHirJrbHoro ypoBur pa6orul{KoB, BocnLITaHI4t rryBcrBa orBercrBeHHocrl4

sa co6rroAeuue rpe6osar^ufr. s o6racru KaqecrBa oKa3aHI4t ycJlyr;

o IIponeAeHI,Is BHyrpeHHL,Ix ayAI{roB;

o Anarzsa coBpeMeHHbIx Ir nepcileKTl4BHbx rpe6onauzfi uuenron;
o BrnromreHl,It Bcex [prIHsrbIX rpe6onauuft;

o flpoeeAeHr,Ll BHyrpeHHI,IX ayAuroB;

o OcyrqecrBJregr{r $eircrsuir [o y[paBneHirro pl4cKaMvrvpeurr43aIII4I,I Bo3MoNnocrefi.

Bsrcuree pyKoBoAcrBo 6npxu o6rcyercn rpr.rHlrMarr neo6xoAl{Mble Mepbr AJIfl:

1. O6ecueqenn.f, co6rro AeHuA rrpr,rMeHrzMbrx HopMarr4BHbx Ir 3aKoHoAareJIbHbIx rpe6onaurafi, c qelrro

o6ecueqenr.rs cra6ulrnocrr.r AesrerbHocrlr u pacilrupenvs. accoprl4MeHTa roproBbx ycnyr

u 6upxtenux rrHcrpWeHToB.

2. fIoAAep>KaHLrfl\ ynyqrxeHr4fl 14 pa3BVTr4s cucreMbl MeHeAXMeHTa KaqecrBa, c f{eroM TpeooBaHI{I'I

craHAapra u o6ecueqeulleM ee s $ (p er<ruBHoro (pyuxuuoullpoBaHl'rfl .

3. ,{ervrOuCTpallulr IpUOpI,ITeTHOCTII IIpI4HIII4IOB CI4CT9MbI MeHeA]KMeHTa KarIeCTBa Nw BceX

corpyAHr,rKoB rr 3ar4HTepecoBaHHbrx cropoH, a raK)I(e o6ecneqenue AocryrlHocrl4 coorBercrBylouef

ranQoptuaqult.

Btrcmee pyKoBoAcrno 6upxu [pr4Hr{Maer sa ce6s orBercrBeHHocrb 3a BbInoJIHeHI,Ie 9TI4x Mep

rr cTpeMr4rcr K rrocrorHHoMy ynyq[eHr{ro B cooTBeTcTBr.rr4 c rIp}IHIII4TIaMU CTaHAapra ISO 9001.


