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PerjiaMeHT OKa3aHHH HHTepaKTHBHbix ycjryr Ha O A O « Y 3 P T C E » 
«I7epcoHajibHbiu Kadunem dm Kaueumoey) (Monumopuuz Oanancoe KJiuenmoe na cnemax e 

PacHemno-KJiupumoeou naname) 

1. OnHcaHHe (naenopT) ycjiyrn 

1.1. HaHMeHOBaHHe ycnyrn 

TlepcoHajibHuu Kadunem 6JIR Knuenmoe 

1.2. Pe3yjiBTaT ycjiyra 

B03M0Jtcn0cmb ynacmHUKCiM dupotceebix mopzoe JIUHHO npoeepnmb ceou enema e pacnemno-
KJiupumoeou naname (PKIJ), demajibubiu omnem no xaotcdou coeepiueuHoii cdenxe (JlunnaH 
UHtpOpMatjUH). 

1.3. OpraiiH, oKa3LiBaiomHe yenyry 

OAO «y36eKCKanpecny6nuK.aHCK.aH moeapuo-cupbeeaH 6upoica» 
Adpec: z. Tamxenm, yn. Eo6ypa, 7 7 

' Web: www.uzex.uz 

1.4. IIpaBOBBie OCHOBaHHfl 

IIocmaHoejieHue KaCnmema Munucmpoe PecnydnuKU YsoeKucmari Ml 81 om 23.08.2007a "O 
Mepax no dajibneuiueMy coeepmeucmeoeaHuio esauModeucmeim opzanoe zocydapcmeeuHozo u 
x03HucmeeHH0Z0 ynpaenenuR, zocydapcmeenHou enacmu naMecmax e wpudunecKUMU u <pu3UHecKUMU 
jiuifaMU c ucnojib3oeanueM uH<p0pMaifU0HH0-K0MMyHUKaifU0HHbix mexHonozuu". 

1.4. ITojiyHaTejin ycjiyrn 

nojiyuamejiKMu yenyzu Mozym nennmben wpudmecKue Jiuija 

1.5. CpoK no.qaHH 3anpoca 

CpoKU ne ozpaHunenbi 

1.6. CpoK HcnojiHeHM 

B menenue 3 dneu c MOMeuma omnpaexu nucbMa dnn nodmeepcHcdenux axmueaifuu yenyzu 
«online-status» (uiadnon nucbMa dun cKanueanun http://client. uzex.uz/) 

http://www.uzex.uz
http://client


1.7. CpOK BLI^aHH nOflTBCp>KflCHHK 

B menenue 1 padoneao dun 

2. HmjiopMauHH ycjiyrn .ZJJIH nojiynaTejieii 

2.1. 06mHe xapaKTepncTHKn IlepcoHajiBHoro KaonHeTa 

ffocmyn KIlepcoHajibHOMy KciOuuemy ocymecmennemcn nepes nopman http://uzex.nz/, no adpecy 
http://client, uzex. uz/ 

flocmyn K uucpopMaifuu, pasuemaeMou e IJepcoHcuibHOM KCiGuueme, Mootcem dumb 
ocymecmeneu nocpedcmeoM ucnojib3oeaHun pacnpocmpanerntux ee6-o6o3peeameneu (Internet 
Explorer 8.0 u euiue, Opera 11.0 u euiue, Mozilla Fire Fox 4.0 u euiue, Google Chromel5 u euiue) 

2.2. CocTaB h o6teM HHcfjopMainin 

Ha «RJIABHOFI cTpairan;e» IlepcoHajiBHoro KaSHiieTa coAep>Kaxca «MOH peKBH3HTbi», 
«ROPHHAFL JIHHHH», «CACJIKH» pa3,n;ejieHHBie no THny. 

«MOH peKBH3HTbi» - coflep>KHT B ce6e rjaHHLie o IIoji&30BaTejie (KjineHTe). 
«ROPHHAH JIHHHH» - co^ep>KHT Tejie<|)OHHBie HOMepa c0TpyaHHK0B Bhp>kh, oTBenaioniHe 3a 

onpe/ie.rreHHtra Tan onepanira. 
«CAejiKH» - BKjiioHaeT B ce6s 3 Tuna c^ejioK: no CTaTycaM, no cpoxaM onnaTBi, no cpoKaM 

nOCTaBKH. 

rianKa «,H,OKyMeHTbi» co^epacnT cnpaBOHHBin XTOKYMEHX o nopyneHHH Ha B03BpaT ^CHOKHBIX 

cpe^cTB. 

IlaiiKa «H3MeHHTb napojib» N03B0JIAET RIOJIB30BATEJNO NOMETWXB TEKYMNN napont Ha HOBBIH. 

IlanKa «MOH CACJIKH» BKjnonaeT B ce6a HA 3 BKJIAFLKH «Cei o/UIN», «Ha 3TOH Heflejie» H «Bce», 
HTO n03B0JiaeT JierKO (JmjiBTpoBaTB c^enKH no ,qaxe. 

COCTOAHNE c^ejioK HH<|)opMHpyeT o coBepnieHHBix c/jejncax, B nacxnocxH, KTO HBJiaexca 
npô aBnoM, noKynaTejieM, HOMep H HanMeHOBaHne KOHTpaicra, KOJiHnecTBeHHBix xapaKTepncxHKax 
C^EJIKH, H o cTaTyce C^EJIKH. 

IlanKa «MOH c^ejiKH B PK I I » BKjnonaeT B ce6a Ha 3 BKJIA^KH «13o cpoKaM onjiaTbi» n « I Io 
cpoKaM nocTaBKH». 3xa nanKa HHtJiopMnpyeT IIojiB30BaTejia o rrocxie/iHeM #He onaaTBi (nocTaBKn) 
C^E.NKH, o HOMepe H flare C^EMCN, n H C|} o PM anna o npo^aBne (noKynaxexe), o cyMMe H cTaTyce c^exKii. 

IlanKa «MOH CHCTa» <J)opMnpyeT HHc}jopMauHio cocroaHHa cneTa noji&30BaTejia, K0T0paa 
coflep>KHT TaSjinny c HOMep cxeTa, HOMep 6poi<epa, 0CTaTK0M cxeTa n CTaTyc. 

IlanKa «Coo6meHHH» n03B0JiaeT KjineHTy BecTH riepeniicKy c 6poKepaMH B OH-JianHe. 

2.3. riopH/ioK perncTpanHH 

FFJIN o6ecneneuuH docmyna K IJepcoHajibuoMy Kadunemy NEODXODUMO npoumu npoifedypy 
odxsamejibiiou aemopusatfuu nocne pezucmpaijuu (aemoMamunecKoe yeedoMJienue na sjieKmpounyio 
nonmy nymeM CCUJJKU Ha axmueaifuw Flepcouajibuoeo Ka6unema). 

Peeucmpaijun e IJepconajibHOM xadimeme ocyufecmennemch nymeM sanonueiiuH KnuenmoM 
cneiiuajibuou 3CIH6KU, ycmaHoejieuuaH (pop.ua no ccujiKe http://client, uzex. uz/, a maiaice o6paiqeiniH c 

http://uzex.nz/
http://client
http://client


ocpiUfuanbHbiM nucbMOM e omden pacHemno-Knupuuzoeou nanamu (PKIJ), o6pa3eij 3anem docmyneu 

dnn cxanueanun nuotce ycmaHoeneHHoii dpopMbi 

2 . 4 . BoccTaHOBJieHHe napojien 

ffnn eoccmanoenenim naponn IJonb3oeamenH K IJepconanbHOMy Kciduuemy dnn Knuenmoe 
ueodxoduMO cqmoanonmenbuo, najtcae no ecunxe http://client, uzex. uz/ ua monxy «3a6binu naponb». 
Beecmu MHH unu E-mail u iijejiKHymb ua Knonxy «Omnpaeumb na E-mail». B smoM cnynae ua 
aneKmpoHHbiu adpec Tlonb3oeamenn npuxodum ccunKa dnn eeoda uoeozo naponn. Heodxoduuo 
npoumu no ccunxe, npudy.uamb noeuu naponb u eeecmu ezo nodmeepoicdenue. 

2.5. OopMHpoBamie OTHCTOB no ToproB&iM cneTaM 

Omnemu no mopzoeuM onepaijiiHM no enemy nanpaenmomcn xnuenmaM na yKasamioe npu 

omKpumuu enema UMH noiibsoeamenn e IJepconanbHOM Kaouueme. 
Omnemu rpopMupyjomcn u eucunawmcn IIojib3oeamennM eatcediieeuo no ucmenenuu mopzoe, 

ympermnn ceccun c 12:00 do 13:00, eenepnnn ceccun c 17:00 do 18:00 no maiuKenmcKOMy epejvieuu, 

ene 3aeucuMocmu om uanunun mopzoeou aKmuenocmu. 

3. Ilpaea, O0H3aHHOCTH H OTBCTCTBeHHOCTb 

3.1. nojiB3c>BaTejiL o6a3aH: 

Hcnonb3oeamb dannue nepconanbHoii udeumupuKaifuu dnn exoda e IJepcoHanbHbiu xadunem 

dnn nunnou npoeepKU ceoezo enema e pacnemno-KnupuHZoeou naname (PKIJ), demanbhuu omnem no 

Kaotcdou coeepuiemiou cdenKe u ne nepedaeamb ux dpyzuM nuifaM; 

He ucnonb3oeamb wupopMaifuio, pa3Meu{euuyK) e IlepcoHanbHOM KaOuueme dnn paccunKii 

ftecawojuoHupoeauHbix ineKmponuux coo6iqeuuu (cnaMa) u UHUX pejuiaMHbix coodufeuuu; 
Ilpu eo3HUKHoeeHUU nodo3penuu o iiecaHKi^uonupoeannoM ucnonb3oeanuu Jlunuou 

UH(popMaifuu mpembUMU nuyaMU He3aMednumenbuo coodiqamb 06 amo.u AdMunucmpamopy. 

3 . 2 . IIojii>30BaTejiB B npaBe: 

Hanpaennmb AdMunucmpamopy ceou npednootcenun no ynynuienuw cfiyuKijuonajia 
IJepcoHanbhozo Ka6unema; 

Oopau^ambCH 3a Koncynbmaifuouuou u uemodunecKoii noddep:)ici<ou K AdMunucmpamopy; 

Tlonynamb nepe3 IJepconanbHbiu Ka6unem ucnepnbieaioujyio wupopjviaifwo no coeepuiennuM 
cdenKaM, ceoezo dananca. 

3 . 3 . OTBeTCTBeHHOCTB n0JIB30BaTe.JIfl: 

IJonb3oeamenb necem omeemcmeennocmb 3a coxpanenue e maune ceoezo UMeini nonb3oeamenn 

u naponn, npedocmaenennux e.uy dnn padomu e nepconanbnoM Kadimeme, u 3a ydbimiai, Komopue 

Mozym eo3HUKHymb no npunune HecaHKifUOHupoeannou nepedane ux mpembUMU nutfaMU, a maKOtce 3a 
ece deucmeun, npomeedennue mpembUMU nuijajviu c ucnonb3oeanueM uMenu nonb3oeamenn u naponn 
IJojib3oeamenn f/epcouanbuoso KaGuuema; 

Bee deucmeun, coeeptuennue Ilonb3oeameneM, nadneofcaufUM 06pa30M, aemopusoeauubiM e 
IlepcoHanbHOM Kaduueme no uMenu nonb3oeamenn u naponio, npusnaiomcn deiicmeuHMU 
coomeemcmeyjoujezo IJonb3oeamenn, KomopoMy smu UMH nonb3oeamenn u naponb 6binu 
npedocmaenenu, u nopootcdawm dnn nezo coomeemcmeywu^ue npaea u o6n3annocmu. 

3 . 4 . A^MHHHCTpaTop BnpaBe: 

http://client


IJpoeepHmb docmoeepuocmb wupopMaifuu, npedocmaejiemioii e IJepconajibHOM Kaduneme; 
OmKJiwHamb (dnoKupoeamb) docmyn IJojib306amejiR K padome e ((IJepconajibHOM Ka6uneme» 

na nopmane 3a ueco6niodenue nonooiceHUU nacmoRiifezo PeznaMenma urn npnocmaiiaenueamh maKou 
docmyn do nonnozo ycmpaiienim donyujewibix napyuienuu. 

IJpoeodumb Modepnusaijuio IJepconajibnozo Ka6unema u euocumb u3MeueuiiR e 

(pyuKijuoHanbHocmb; 
3a6noKupoeamb U/UJIU ozpanunumb «IJepcoHajibHbiu Ka6unem» YnacmHUKa e cnynae 

ucmenenuR cpoKa deucmeuR dozoeopnux omuoiueHuii, ycmaiioejiewibix e coomeemcmeytoufeM 

JJozoeope (Axxjenm). 

3.5. AflMHHHCTpaTop o6fl3aH: 
CeoeepeMenHO pa3Meiqamb wupopMaifwo, Kacawiqyjocx Tlojibsoeameiieu; 
Odecnenumb (pyHKijHouupoeanue u pa6omocnoco6iiocmb IJepconailbuozo Kaouuema, e moM 

Hucne noddepjicueamb KpyznocymoHHoe u 6ecnepe6ouHoe pynKijuonupoeanue c donycmuMbmu 
nepepbieaMU na npocpuiiaKmuKy; 

Odecnenumb UH(p0pMaifU0HHyK) 6e30nacH0cmb, e moM nucne: 

- saiifumy IJepcoHanbHOzo Kadunema om HecaHKijuonupoaanuozo docmyna co cmoponu 
eueiuHux meneKOMMyHUKaifUOHHbix cemeu; 

- ucnoJib3oeanue cpedcme anmueupycnou saiqumu; 
- 3an4umy wufiopjiiaifiiu, npedcmaejLReMou ynacmnuKaMU mopzoe, e moM micne coxpannocmb 

smou uncpopMaijuu, npeOynpejtcdenue ynimmooiceuim uucpop.uaiiuu, ee uecanKi^uoiiupoeauHozo 
u3MeneHun u Konupoeanun; 

0Ka3bieamb no 3anpocy nojibsoeamenn opzauusaijuoiuioe, mexmmecKoe KOHcyjibmupoeanue no 

eonpocau padomu e IJepcoHajibuoM mduueme (mejiecponu u omeemcmeemibie cneifuajiucmbi 
yKa3auu na znaeuou cmpaiiuije TlepcoHanbHozo Ka6unema) e nepuod c 09:00 do 18:00 epa6omie dnu. 

3 . 6 . AflMHHHCTpaTOp He HeceT OTBeTCTBeHHOCTB: 

3a nanuHue npozpauMHo-mexHunecKux ozpanuneuuu u uacmpoeK, Komopue codepjicajiucb e 
KOMnbJomepHoii mexnuKe IJojib3oeamejiR, nmo ne no3eojiujio eMy noRuoijenuo padomamb e 
IlepcoHajibHOM Ka6uneme; 

3a Hee03M03fCH0cmb pa6omu Ilojib306amejiR no npunune sapaoicemiR KOMnbiomepnou mexHwcu 
IJojib3oeamejiH epedonocHUMU npozpaMMaMU (eupyc); 

3a nedocmamKU e padome cemeeux cucmeM u ozpanunenuR, eeedennue npoeaudepoM 

(KOMnanueu, npedocmaenmou^eu IJojib3oeamejuo docmyn e cemb Hnmepnem), a maioice c6ou e 
padome annapamno-mexHimecKozo KOMmeKca y npoeaudepa IJojib3oeamejin, nmo npueeno K 
HepezjiaMeHmupoeaHHbiM u uenpedeudenHbiM ornKJiionenuRM IlojibSoeame.nR om cemu HnmepHem u 
ne no36onuno I7ojib3oeamejifo nojiHOifeHHO padomamt e IJepconajibHOM KaSuneme; 

3a ne donjtCHoe xpaiienue wuenu noJibsoeamejiR u naponn, necanKiiuouupoeaunaR nepedana 

nojib3oeameneM, iiasHaneiutbiM e Kanecmee nuv,a, omeemcmeeHuozo 3a padomy nonb3oeamenn 
IlepcoHajibHozo xadunema, UMR nonbsosamejiR u naponn dim exoda e IJepconajibHuu xadunem 

mpembUM nutfaM, ne imeioupiu coomeemcmeytoufux nonnoMouuu e KaCmueme. 

4. OGcjiyjKHBairae 

4.1. BpeMa paSoTti 

Vcjiyzu npedocmaeiiRiomcH 24 naca e cymxu eotcedneeno, 6e3 nepepbieoe, 3a ucKJiionenueM 
npoeedenuR neodxoduMbix npocpwiaKmimecKux u peMonmnux padom. 



Coo6ufeuun o epeueuu u cpoxax npoeedenun nnanoeux npocpunaxmunecKUX padom, eo epeun 

Komopbix ne ocyujecmennemcn padoma IJepconanbHOZO Ka6unema, pasMeujaiomcn na nopmane 

UZEX. UZ ne no3dnee HCM 3a 2 (dea) dnn do damu }taua.ua npoeedenun maKUX padom 

5. IIponeAypa OKajainm ycjiyru 

5.1. HeoSxoflHMBie ^OKyMeHTBi 
OtftuifuajibHoe nuebMO e omden pacHemno-Knupunzoeou nanamu (o6pa3eij sanem docmynen 

dnn CKauueanun http://client, uzex. uz/). 

5.2. IIjiaTHOCTL ycjiyru. 
Ycnyza decnnamna 

5.3. 3Tan&i OKasaHHa ycjiyrn 
- Tlocmynnenue odpatqenun na pezucmpaifwo. 

- 06pa6omm o6paufenun na pezucmpaijujo. 

- Pezucmpaifun ocpuijuajibuozo nucbMa dnn nodmeepj/cdenun axmueaijuu yenyzu «online-

status» 

- YeedoMnenue na oneKmpouuyio nonmy nonb3oeamenn dnn axmueat^uu IJepconanbHOZO 

Kafmuema OAO «Y3PTCE» 

- Aemopmauun e IJepconanbnoM xaSuueme. 

5.4. BHyTpHBeflOMCTBeHHHe npoije.qypBi OKa3aHHJi rocyzjapcTBeHHoft ycjiyrn 
1) IJocmymenue o6paujeuun napezucmpatfuw e IJepconanhnoM xaSuneme OAO «Y3PTCE». 

2) 06pa6omKa odpaufenun napezucmpatfuio e IJepconanbnoM Ka6uneme OAO «Y3PTCE». 

3) Pezucmpaifun orpuijuafibuozo nucbMa dnn nodmeepoKdenun axmueaijuu yenyzu «online-

status» 

4) YeedoMnenue na 3neKmponnyro nonmy nonb3oeamenn dnn axmueauuu IlepconanbHozo 

Kafmuema OAO «Y3PTCE» 

5) nonynenue nonootcumenbnozo pe3ynbmama dnn aemopusaijim nepconanbnux dannux e 

IJepconanbuoM xaduneme. 

4.5. OcHOBamia OTKa3a 
Omxa3 He npedycMompen. 

5. OSecneneHHe KanecTBa 

5.1. IlapaMeTpBi KanecTBa 
ripu oKa3anuu yenyzu Kaotcdoe odpaufenue 6ydem npunnmo u o6pa6omano c o o me em cmeyio iif UM 

odpasoM, omeem na odpaujenue 6ydem npedemaenen e menenue 3 padonux dneu (e 3aeucimocmu om 

cpoKoe nonynenun ocpuifuanbnozo nucbMa) 

5.2. 06>KajioBaHne iieKa*iecTBeiiHOH ycjiyrn 

IJucbMeHHoe unu yemnoe odpaipeuue xpyxoeodemey OAO «Y3PTCE» 

http://client


CxeMa npe,nocTaBjieHHH yc j i y rn « Y 3 P T C B » 
«IJepcoHajibHbiu Kadimem dnn KjiueHmoe» 


